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Motivation, Area and Background

.1

▪ Demand-responsive transit (DRT) in the suburban area of Innsbruck, Austria

▪ To avoid failure: Local transit operator (VVT) commissioned a study

▪ RegioFlink is a software based on-demand transportation service 

− Operated by VVT & co-financed by the municipality

− Software uses virtual stops; Booking via app or phone

− integrated into the public transport fare



.2

Findings: Reasons for using/not using RegioFlink



.3

Findings: Comparison of urban MOIA and suburban RegioFlink
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